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Auditor of State David A. Vaudt today released a report on a special investigation of the 

Engineering Communications and Marketing Department (ECM) of Iowa State University of Science 

and Technology for the period January 1, 2003 through December 31, 2007.  The special 

investigation was initiated as a result of concerns identified by ECM staff.  Pam Reinig, the Director 

of ECM, submitted her resignation on March 11, 2008 amid an internal investigation began by 

University officials.   

ECM provides services to faculty, staff and students of the College of Engineering.  In 

addition, ECM previously provided support services to certain professional associations, including 

the Council For Advancement and Support of Education (CASE) and the Institute of Noise Control 

Engineering (INCE). 

Vaudt reported the special investigation identified $92,495.06 of undeposited payments, 

improper disbursements and unsent billings for services.  The undeposited payments includes 

$58,505.08 paid to Ms. Reinig by CASE and INCE which should have been deposited to ECM’s 

accounts.  Instead, the payments were deposited by Ms. Reinig in her personal bank accounts.  The 

payments were for costs incurred by ECM on behalf of the organizations, for services provided by 

ECM staff or for services provided by Ms. Reinig as part of her normal job responsibilities.  Included 

in the payments from CASE are $3,445.82 of reimbursements for travel expenses which were also 

reimbursed to Ms. Reinig by the University.   

Vaudt also reported the special investigation identified $21,287.63 of additional 

compensation to Ms. Reinig and related payroll taxes paid by the University for additional duties 

she was to assume to assist INCE plan a conference in December 2006.  According to ECM staff 

members, a number of the duties related to planning the conference were actually performed by 

ECM staff members.   



   

In addition, Vaudt reported a software program used by ECM staff to track costs associated 

with services provided showed at least 1,680 hours of service and $9,291.93 of costs incurred by 

ECM on behalf of CASE were not billed to CASE.  Using ECM’s billable rate of $45 per hour for 

internal customers, the value of the services could total as much as approximately $75,700.00.  

However, it is not the University’s practice to bill professional organizations for all services 

provided.  Various Departments within the University routinely provide administrative services to 

professional organizations at little to no charge in order to further the cause of the profession.  

Because supporting documentation was not adequate, it was not clear what portion, if any, of the 

hours should have been billed to CASE.     

The report includes recommendations to University officials to implement procedures which 

ensure all customers are entered on the University’s accounts receivable system for billing and 

collection.  Vaudt also recommended University officials strengthen controls over expenses for 

involvement in outside professional associations.   

Copies of the report have been filed with the Story County Attorney’s Office, the Attorney 

General’s Office, the ISU Department of Public Safety and the Division of Criminal Investigation.   

A copy of the report is available for review in the Office of Auditor of State and on the Auditor of 

State’s web site at http://auditor.iowa.gov/specials/specials.htm.   

 ### 



 

 

 

REPORT ON SPECIAL INVESTIGATION OF 
IOWA STATE UNIVERSITY OF SCIENCE AND TECHNOLOGY 

DEPARTMENT OF ENGINEERING COMMUNICATIONS AND MARKETING 

FOR THE PERIOD  
JANUARY 1, 2003 THROUGH DECEMBER 31, 2007 



 

2 

Table of Contents 

 Page 

Auditor of State’s Report 3-4 

Investigative Summary: 
Background Information  5-6 
Detailed Findings  6-17 
Recommended Control Procedures  17-18 

Exhibits: Exhibit 
Summary of Findings A 21 
Checks from CASE Deposited to Pam Reinig’s Personal Bank Accounts B 22-27 
Duplicate Travel Reimbursements C 28-29 
Selected Procurement Card Purchases Made by Pam Reinig D 30-31 
Unallowable Procurement Card Purchases E 32-35 
Procurement Card Purchases for Internet Access F 36-39 

Staff  40 

Appendices: Appendix 
Copies of Selected Checks to Pam Reinig from CASE 1 42-45 
Copies of Travel Reimbursement Requests and Supporting  
   Documentation Submitted by Pam Reinig 2 46-49 
Copy of E-mail Dated September 15, 2005 3 50 
Copy of E-mail from Human Resources  4 51 
Copy of E-mail Dated September 22, 2005 5 52 
Copy of E-mail Dated September 27, 2005 6 54-55 
Copy of E-mail Response Dated September 27, 2005 7 56 
Copy of Final E-mail Regarding Proposed Pay Increase 8 57 
Copies of Consulting Invoices to INCE from Pam Reinig 9 58-61 
Copy of E-mail to INCE Board Members  10 62-63 
Copy of Pam Reinig’s Resignation Letter  11 64 
Copy of E-mail from Adecco  12 65-67 
Copy of Intramural Document for Purchase of Computer 13 68 
 



 

OFFICE OF AUDITOR OF STATE  
STATE OF IOWA  

State Capitol Building 
Des Moines, Iowa 50319-0004 

Telephone (515) 281-5834      Facsimile (515) 242-6134 

David A. Vaudt, CPA 
Auditor of State 

 

 

3 

Auditor of State’s Report 

To Dr. Gregory Geoffroy, President  
of Iowa State University: 

As a result of concerns identified by and at the request of Iowa State University of Science 
and Technology (ISU) officials, we conducted a special investigation of certain receipts and 
disbursements within the Engineering Communications and Marketing Department (ECM).  We 
have applied certain tests and procedures to selected financial transactions of ECM.  Based on 
our review of relevant information and discussions with ECM and ISU officials and personnel, we 
performed the following procedures for the period January 1, 2003 through December 31, 2007: 

(1) Evaluated the internal controls to determine whether adequate policies and 
procedures were in place and operating effectively.   

(2) Examined selected job activities recorded by ECM staff to determine completeness.  
We also examined available supporting documentation to determine if billings to 
certain customers were properly supported.   

(3) Scanned all purchases made with ECM procurement cards and examined selected 
transactions to determine if they were for appropriate purposes and were 
reasonable, supported by adequate documentation and approved.   

(4) Examined selected travel reimbursements to Pam Reinig, the former ECM Director, 
to determine if the amounts were appropriate and we compared them to 
reimbursements made by ECM customers.    

(5) Examined payments by the Council for Advancement and Support of Education 
(CASE) to Ms. Reinig and/or ISU to determine the purpose, to whom they were 
issued and where the proceeds were deposited.   

(6) Examined all payments by the Institute of Noise Control Engineering (INCE) to Pam 
Reinig and/or ISU to determine to whom the reimbursements were issued and 
where the proceeds were deposited.   

(7) Examined Ms. Reinig’s payroll increases to determine if they were proper and her 
payroll was not a duplication of payments made by other entities.   

(8) Obtained and reviewed Ms. Reinig’s personal bank statements for accounts held at 
a certain financial institution to identify the source of certain deposits.   

These procedures identified $92,495.06 of undeposited payments, improper disbursements 
and unsent billings for services.  Several internal control weaknesses were also identified.  Our 
detailed findings and recommendations are presented in the Investigative Summary and 
Exhibits A through F of this report.   
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The procedures described above do not constitute an audit of financial statements 
conducted in accordance with U. S. generally accepted auditing standards.  Had we performed 
additional procedures, or had we performed an audit of financial statements of Iowa State 
University of Science and Technology, other matters might have come to our attention that would 
have been reported to you.   

Copies of this report have been filed with the Story County Attorney’s Office, the Attorney 
General’s Office, the ISU Department of Public Safety and the Division of Criminal Investigation. 

We would like to acknowledge the assistance and many courtesies extended to us by the 
officials and personnel of Iowa State University of Science and Technology during the course of 
our investigation.   

 
 

 DAVID A. VAUDT, CPA WARREN G. JENKINS, CPA 
 Auditor of State Chief Deputy Auditor of State 

 
January 22, 2009 
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Iowa State University of Science and Technology 

Investigative Summary 

Background Information 

Pam Reinig was hired by Iowa State University (ISU) on October 13, 1997 as a Communications 
Manager 2 in the Department of Engineering Communications and Marketing (ECM) within the 
College of Engineering.  On October 4, 2000, she was promoted to Director of the Department.  
ECM is one of 10 units within the College of Engineering.  According to ECM’s web site, ECM 
offers writing, editing, design and other communication services to faculty, staff and students of 
the College of Engineering.    

In addition to providing services to faculty, staff and students of the College of Engineering, ECM 
also provided support services to certain professional associations.  According to ECM web 
design staff we spoke with, ECM began providing certain services to the Council For 
Advancement and Support of Education (CASE) sometime during 2001 or 2002.   

CASE is a professional organization for advancement of professionals who work in alumni 
relations, communications, fundraising, marketing and other areas.  Ms. Reinig was an active 
member of CASE at the time ECM began providing services to CASE and is still listed as a 
member of CASE’s Communications Commission  ECM provided web design and other services 
for CASE as a result of Ms. Reinig’s involvement in CASE.   

ECM also provided certain services to the Institute of Noise Control Engineering (INCE).  
According to its web site, INCE is a non-profit professional organization whose primary purpose 
is to promote engineering solutions to environmental, product, machinery, industrial and other 
noise problems.  According to ECM staff we spoke with, ECM’s involvement with INCE began 
when a former Associate Dean of the College of Engineering was also the Co-President of the 
Internoise International Conference for 2006.  A contract was established between INCE and ISU 
in July 2005 which provided for ISU to provide certain business services to INCE.  

According to the contract, INCE was to pay $15,500 each quarter for the business services 
provided by ECM.  The contract also required ECM to prepare arrangements for conferences, 
symposiums and other types of meetings.  These services included investigation of potential 
venues, negotiating hotel sleeping room rates, developing meeting room schedules, arranging for 
appropriate food and beverage service and securing audio-visual equipment and meeting room 
supplies.  Additionally, ECM was to develop both print and electronic announcements for the 
events.   

With the exception of certain services provided to professional organizations, ECM is to bill 
external customers for the services provided.  ECM staff use a software program which allows 
staff to create and maintain “job cards” for each project undertaken.  Each job card is assigned a 
job number.  Job cards summarize all charges to be billed to clients for services performed.  For 
example, charges may include costs for staff time, postage, supplies and other miscellaneous 
charges incurred by ECM.  According to staff we spoke with, Ms. Reinig was authorized to make 
changes to the job cards which affected the billings prepared for the customers.  However, the 
software program does not provide documentation of who made changes to the job cards or why 
the changes were made.   

For most external customers, billings sent out by ECM are recorded on ISU’s accounts receivable 
system and are mailed directly to the customers by ECM staff.  The balance in ISU’s accounts 
receivable system is reduced by an appropriate amount after payment is received from the 
customer.   
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During 2007, several concerns regarding operations at ECM were brought to the attention of the 
Provost and the President of ISU by an ECM employee.  As a result of the concerns, staff from the 
President’s Office asked the Office of Internal Audit to schedule ECM for a routine Departmental 
review.  On November 1, 2007, staff from the Office of Internal Audit held an entrance conference 
with Ms. Reinig and the ECM Business Manager to notify them of the upcoming audit.   

Subsequent to that meeting, an ECM employee contacted a member of the Internal Audit staff to 
discuss some concerns.  The ECM employee indicated she had been asked by Ms. Reinig to 
prepare billings for supplies to CASE, yet she could not recall receiving any payments from 
CASE.  She also stated ECM had incurred labor charges for services provided to CASE but she 
could not recall including all the labor in the billings.  The ECM employee demonstrated how the 
job cards for CASE were flagged with a note to “pull and give to Pam.” Staff from Internal Audit 
determined the billings to CASE were not recorded on ISU’s accounts receivable system.     

During the later half of November 2007, Ms. Reinig brought a $5,317.64 check from CASE to the 
ECM office which was properly deposited.  The check was issued on November 12, 2007, after 
the entrance conference. 

As a result of the employee’s concerns, Internal Audit staff began an investigation of ECM.  They 
requested documentation from CASE and INCE to support the amounts paid to Ms. Reinig 
and/or ISU.  Based on information obtained from the organizations, Internal Audit staff 
determined payments had been sent to Ms. Reinig’s home address for services performed by ECM 
staff members.   

The Dean of the College of Engineering sent an interoffice communication dated December 31, 
2007 to Ms. Reinig informing her she had been relieved of her duties as ECM Director pending 
the outcome of an investigation of financial matters within ECM.  The Dean reassigned 
Ms. Reinig to work on a special project with an Associate Dean.   

On January 18, 2008, a letter was sent to Ms. Reinig by the Dean of the College of Engineering to 
notify her she had been placed on paid administrative leave pending a request for summary 
dismissal.  With the summary dismissal pending, Ms. Reinig submitted her resignation on 
March 11, 2008.   

On February 20, 2008, a representative of Internal Audit met with members of the Office of 
Auditor of State and requested assistance with the ECM investigation.  Due to the nature of the 
concerns identified and the procedures previously performed by Internal Audit staff, we reviewed 
the work completed by personnel from the Office of Internal Audit and performed additional 
testing procedures.  We performed the procedures detailed in the Auditor of State’s Report for the 
period January 1, 2003 through December 31, 2007.   

Detailed Findings 

The procedures identified $92,495.06 of undeposited payments, improper disbursements and 
unsent billings for services.  The undeposited payments include $58,505.08 paid to Ms. Reinig 
by CASE and INCE which should have been deposited to ECM’s accounts.  The procedures also 
identified $21,287.63 of additional compensation to Ms. Reinig and related payroll taxes paid by 
ISU for additional duties she was to assume to assist INCE plan a conference in December of 
2006.  All findings are summarized in Exhibit A and a detailed explanation of each finding 
follows.   

CASE 

Payments for Services - As stated previously, ECM provided certain services to CASE, including 
web design, printing and mailing services.  A contract was not established between CASE and 
ECM documenting the services to be provided or the amounts to be paid.  According to an ECM 
employee we spoke with, ECM started providing services to CASE upon Ms. Reinig’s return from 
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a conference sponsored by CASE.  According to the employee, he thought perhaps Ms. Reinig 
had volunteered ECM’s services while at the conference.   

Internal Audit staff contacted a CASE representative to obtain a listing of all payments the 
organization made to ISU, ECM and/or Ms. Reinig.  The listing from CASE included 21 
payments.  By reviewing Ms. Reinig’s personal bank account statements, we determined each of 
the 21 payments was deposited to Ms. Reinig’s personal bank accounts. 

The representative also provided copies of checks and the billing documentation received for each 
payment made by CASE.  Of the 21 payments, 12 had 1 or more job cards recorded in ECM’s 
software program, 7 were reimbursement of travel expenses and 2 included both travel 
reimbursements and job card costs.   

Using information from ECM’s software program, information from ISU’s accounts receivable 
program, the listing of payments from CASE and bank statements subpoenaed from a local 
financial institution for Ms. Reinig’s personal bank accounts, we determined the costs which had 
been recorded for CASE, the amounts which had been paid and the accounts to which the 
payments were deposited.   

When we reviewed the information for CASE recorded in ISU’s accounts receivable system, we 
identified only 1 billing and subsequent payment.  For a reason we are unable to determine, the 
$5,317.64 payment was not included on the listing provided by CASE.  ECM’s software program 
also included information related to the payment.  The payment was deposited by ISU in 
November 2007.  The billing associated with the payment was issued to CASE in October 2007.  
The billing, payment and deposit occurred after staff from the Office of Internal Audit informed 
Ms. Reinig and the ECM Business Manager of the planned review.   

Unsent Billings for Services - When ECM staff attempted to gather information from the ECM 
software program for CASE, it was determined there was not a single centralized account in the 
program for CASE.  Several searches using various names such as CASE and CASE Conference 
were required to identify costs incurred by ECM on behalf of CASE.  Using all information related 
to CASE ECM staff could gather from the software program, we determined ECM staff members 
had spent a minimum of 1,889.30 hours providing administrative, consulting, design and editing 
services.  Information from the software program also showed a minimum of $23,392.14 of 
incidental costs had been incurred by ECM on behalf of CASE.  However, we have no assurances 
the information recorded in the software program includes all of the time staff provided services 
for CASE.  We also determined not all of the incidental costs incurred by ECM for CASE were 
included in the software program.   

We determined 207.20 of the 1,889.30 hours recorded in the software program were included in 
the job cards which were billed to and paid by CASE.  For the remaining 1,682.10 hours, we are 
unable to determine what portion, if any, should have been billed to CASE.  At the time services 
were provided to CASE, ECM’s billing rate for external customers was $70.00 per hour.  At that 
rate, the value of the 1,682.10 of unbilled hours would have been $117,747.00.  However, ECM’s 
actual cost for providing those services would not have totaled that amount.  Currently, ECM’s 
billing rate for internal customers is $45.00 per hour.  This rate is more reflective of ECM’s cost 
of providing services.  At $45.00 per hour, the value of the 1,682.10 of unbilled service hours to 
CASE would have totaled $75,694.50.  We have not included a value for the unbilled service 
hours in Exhibit A because we are unable to determine what portion would be appropriate.   

Of the $23,392.14 of incidental costs recorded in the ECM software program, we determined 
$14,100.21 was paid by CASE.  We spoke with the ECM staff member who prepared ECM 
billings which included the incidental costs.  According to the staff member, only $4,443.51 of 
the remaining $9,291.93 was included in billings she prepared for CASE.  We observed copies of 
the billings the ECM staff member prepared for the job numbers which included those incidental 
costs.  The billings are listed in Table 1.  According to the staff member, the billings were 
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provided to Ms. Reinig after they were prepared, in accordance with her instructions.  Because 
CASE did not pay the billings, it appears Ms. Reinig did not send the billings to CASE.   

Table 1 

Job Card 
Number 

 
Description 

 
Amount 

05294 #70 sandstone paper from printing and T-pins $     20.75  

05300 CASE website renewal fee 70.00  

06118 Printing of CASE postcards and postage to mail them 1,717.88  

06326 65# color expressions paper from printing and supplies 30.63  

06330 (12) 11x17 certificates from printing and supplies 142.86  

07181 Fed Ex charges to mail CASE entries 875.00  

07263 Supplies and printing of 125 sheets on 65# on white matte 
color card stock 

199.69  

07279 Printing of 500 CASE certificates and dinner programs 1,287.87  

07294 Printing of 12 sweepstake certificates and 5 frames with a 
mat from Hobby Lobby 

98.83  

    Total $ 4,443.51  

According to the ECM staff member, the remaining $4,848.42 of incidental costs were not billed 
to CASE.  The costs were associated with 6 job card numbers.  According to the ECM staff 
member, Ms. Reinig reported the Dean of the College of Engineering would help ECM pay for the 
costs of 2 of the 6 job card numbers at the end of fiscal year 2004.  An explanation was not 
provided why the costs for the 4 remaining job card numbers were not billed.   

The $4,443.51 of costs summarized in Table 1 which were incurred by ECM and included in 
billings which were not sent have been included in Exhibit A.   

Undeposited Payments for Services - When we compared the 14 payments for services from 
CASE to information recorded in ECM’s software program used to track jobs performed by staff, 
we determined the software program included information for the 14 payments.  However, the 14 
payments were not recorded in ISU’s accounts receivable system or deposited to ISU’s account.   

Exhibit B lists the 14 payments by CASE which were deposited to Ms. Reinig’s personal bank 
accounts.  Of the 14 payments, 13 were supported in whole or in part by costs recorded on job 
cards by ECM staff.  The Exhibit also includes a 15th payment.  When we reviewed 
documentation associated with deposits made to Ms. Reinig’s personal bank accounts, we 
identified a $1,254.94 payment made by CASE which had not been included in the listing CASE 
provided.   

The check was prepared manually and was dated November 30, 2005.  We are unable to 
determine why CASE did not include the payment on the listing it provided.  In addition, CASE 
was not able to provide documentation to support the payment made.  As a result, we are unable 
to determine if the payment was for services or a reimbursement to Ms. Reinig for travel 
expenses.   

Because copies of supporting documents were not readily available for all deposits to Ms. Reinig’s 
personal bank accounts, we were unable to determine if additional payments from CASE were 
deposited to the accounts. 

As illustrated by Exhibit B, the 15 payments total $30,059.26.  The Exhibit also includes a 
summary of the information recorded for each job card associated with the 14 payments for 
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which CASE had documentation.  As illustrated by the Exhibit, the payments were for services 
provided by ECM and reimbursements of costs ECM incurred while providing those services.  As 
a result, the payments should have been deposited by ECM rather than in Ms. Reinig’s personal 
accounts.   

Each check was payable to “Pam Reinig.”  Of the 15 checks, 11 were mailed to ECM’s University 
address or Post Office Box and 3 were mailed to Ms. Reinig’s home address.  We are unable to 
determine to where the remaining check was mailed.  Copies of selected checks deposited to 
Ms. Reinig’s personal bank accounts have been included in Appendix 1.   

Of the 15 payments listed in Exhibit B, 5 include charges for web services.  The charges for web 
services have been detailed in Table 2.  As illustrated by the Table, the charges total $13,950.00.   

Table 2 

Per Check  Per ECM Software Program 

Check 
Date 

Check 
Number Payee Amount  

Job Card 
Number Hours Description 

07/30/04 1871 Pam Reinig $   2,500.00  04652 100.00 Consulting 

01/28/05 1993 Pam Reinig 2,499.00  05081 71.40 Design 

07/12/05 2056 Pam Reinig 2,500.00  05540 35.80 Design 

12/08/06 2376 Pam Reinig 2,700.00  ^ # # 

07/11/07 2454 Pam Reinig 3,751.00  # # # 

Total   $ 13,950.00     

^ - Supporting documentation obtained from CASE was a “CASE District VI – Request for  
 Payment” completed by Ms. Reinig.  Not included in ECM software program.   

#  -  Detail of billing is not available on ECM’s software program. 

As illustrated by the Table, 2 payments for web services were not supported by information on 
ECM’s software program.  According to documentation obtained from CASE, the payment made 
in December 2006 was supported by a “CASE District VI – Request for Payment” form completed 
by Ms. Reinig.  CASE also provided a copy of a job card to support the July 2007 payment.  
According to the job card, the number was 07515.  When we attempted to compare the job card 
to information in ECM’s software program, we were unable to locate the job on the system.  As 
stated previously, the software program does not provide documentation of who made changes to 
the job cards or why the changes were made.  ECM staff we spoke with were not able to explain 
how or why the job was removed from the system.   

We spoke with 3 ECM web graphic designers who were responsible for web design for CASE.  
While 2 of the designers were not familiar with the billing processes followed, 1 designer 
indicated he believed ISU was being paid to perform web services for CASE.  We examined 
timesheets for the 3 web designers and Ms. Reinig for fiscal years 2006 and 2007.  Timesheets 
prior to fiscal year 2006 were not available.  According to the timesheets, the web designers 
recorded a total of 703 hours on CASE projects and Ms. Reinig recorded 73.25 hours, 71 of 
which were recorded in fiscal year 2006.  According to ECM staff we spoke with, Ms. Reinig had 
no web design experience.   

While a contract was not established between CASE and ECM for web design services, minutes 
from the CASE District VI April 19, 2004 Board meeting document members approved $2,500.00 
to be allocated to ISU on July 1, 2004 for services rendered for the District’s web site.  The 
minutes also document an additional $2,500.00 was to be allocated upon completion of the 
conference in January 2005.  According to the minutes, the Board members discussed the costs 
for web design services would have ranged from $16,380 to $32,760 if actual charges had been 
submitted by ISU.   
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As shown in Table 2, a check in the amount of $2,500.00 was written to Ms. Reinig rather than 
ISU in July 2004.  As illustrated by Exhibit B, the check was deposited to Ms. Reinig’s personal 
bank accounts on August 14, 2004.  Each subsequent payment from CASE for web services was 
also issued to Ms. Reinig and was deposited to her personnel bank accounts.   

Because the checks listed in Table 2 were issued approximately every 6 months between 
July 2004 and July 2005 and again from December 2006 through July 2007, we asked a CASE 
representative whether any checks had been issued in or around January 2006 and July 2006.  
According to the representative, additional checks had not been issued during those periods for 
web services.   

As illustrated by Exhibit B, certain costs recorded on the job cards for CASE could not be 
supported by appropriate documentation.  As a result, we are unable to determine the propriety 
of those charges billed to CASE.  As also illustrated by Exhibit B, certain costs for job card 
number 05215 were billed twice to CASE.  Because we were unable to locate supporting 
documentation for the charges billed the second time, it appears CASE was overbilled a total of 
$800.61 for the cost of 5 reams of paper, sending boxes to judges, sending entries to Madison, 
WI and sending money via UPS.   

As previously stated, Exhibit B also includes a manual check CASE sent to Ms. Reinig, for which 
CASE was unable to locate supporting documentation.  During our review of the costs recorded 
in ECM’s software program for CASE, we determined the cost of supplies for job number 05278 
totaled $1,254.94, the same amount as the manual check CASE issued to Ms. Reinig.  CASE 
issued check number 1993 on January 28, 2005 for job number 05278.  Because the manual 
check was dated November 30, 2005, it appears CASE was billed a second time in 2005 for the 
supplies listed for job number 05278.    

Duplicate Travel Reimbursements – As stated previously, 7 of the 21 payments CASE identified 
were reimbursement of travel expenses and 2 included both travel reimbursements and job card 
costs.  We reviewed the travel expense and reimbursement forms Ms. Reinig filed with CASE and 
compared them to reimbursement requests she submitted to ISU.    

We identified certain costs included in 8 reimbursements from CASE which were also reimbursed 
to Ms. Reinig by ISU.  The costs identified total $3,445.82 and are listed in Exhibit C.  As 
illustrated by the Exhibit, they include $1,713.20 of airfare, $64.30 for mileage, $144.10 for 
meals, $62.00 for parking and $23.00 for cab or shuttle service.   

When ISU employees arrange for air travel through an approved travel agency, the cost is paid 
directly by ISU.  Included in the amount paid is a service fee for each ticket purchased.  However, 
the service fee is not printed on the passenger receipt received with the airline ticket.   

Based on our review of the travel expense and reimbursement forms submitted by Ms. Reinig to 
CASE, it appears she submitted copies of her passenger receipts to support reimbursement of 
airfare costs even though the costs were paid directly by ISU.  However, the costs submitted did 
not include the service fee paid by ISU for each ticket.     

As illustrated by Exhibit C, ISU paid $169.60 for an airline ticket Ms. Reinig purchased for a trip 
to Kansas City from April 18 through April 20, 2004.  For the same trip, Ms. Reinig submitted a 
travel reimbursement request to CASE which included $171.00 for mileage incurred for the 
round trip between Ames and Kansas City.  Copies of the airline ticket and Ms. Reinig’s travel 
reimbursement requests are included in Appendix 2.  We determined 2 additional ECM 
employees also traveled to Kansas City for the same meeting.  Based on our review of available 
documentation, it appears 1 staff member drove and the second employee was a passenger in the 
car.  Because Ms. Reinig flew from Des Moines, ISU incurred the cost of the airfare when she 
could have ridden with the other ECM employees.   As illustrated by the Appendix, Ms. Reinig 
also submitted lodging expenses of $654.66 to both ISU and CASE for the same trip to Kansas 
City.   

The duplicate travel reimbursements of $3,445.82 have been included in Exhibit A. 
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INCE 

ISU Salary Increase - As previously stated, in July 2005, ISU and INCE entered into a contract 
for ISU to provide business services to INCE.  According to the contract, ECM was to collect dues 
from INCE members who send payments by checks and credit cards.  ECM staff forward the 
payments to an outside accountant to be deposited to the INCE bank account.  Because of the 
controls established by ECM over the collections, we determined it was not necessary to review 
the collections.   

According to the agreement, ISU was also to provide support services for conferences sponsored 
each year by INCE, including identifying potential conference venues, negotiating hotel sleeping 
room rates, developing meeting room schedules, arranging appropriate food and beverage 
service, identifying and securing audio-visual equipment and arranging any necessary meeting 
room supplies for conferences.  ISU was also to develop both print and electronic 
announcements of conferences and arrange for distribution of the prepared materials.   

On September 15, 2005, the Business Manager of the College of Engineering sent an e-mail at 
the request of the College’s Associate Dean to the Assistant Provost requesting a pay increase for 
Ms. Reinig.  A copy of the e-mail has been included in Appendix 3.  The e-mail states Ms. Reinig 
was to manage all logistics for an INCE conference to be held in December 2006, including hotel 
arrangements such as sleeping rooms, meeting rooms, food and beverages.  The e-mail also 
indicated Ms. Reinig would coordinate services of outside vendors and develop and manage the 
registration procedures and publications for the INCE conference.   

According to the e-mail, Ms. Reinig estimated she would spend an average of 15 hours per week 
(in addition to her regular duties) on the INCE conference from September 1, 2005 through 
December 15, 2006.  As illustrated by the Appendix, the additional pay requested for Ms. Reinig 
was $2,359.20 per month.  The additional pay requested was equivalent to approximately 35% of 
Ms. Reinig’s regular monthly salary from ISU.  The additional compensation requested, when 
added to Ms. Reinig’s regular salary from ISU, would have exceeded the maximum salary allowed 
for her pay grade.     

The e-mail also states Dave Holger, Associate Provost and former Associate Dean of the College of 
Engineering, was serving as the president of INCE and the INCE budget included funds to fully 
reimburse the additional compensation.   

The Assistant Provost forwarded the request to the Associate Vice President for Human 
Resources (HR) for consideration.  The e-mail response from Human Resources stated because 
the additional duties for planning the conference related to Ms. Reinig’s regular work, additional 
compensation didn’t seem appropriate.  A copy of the e-mail is included in Appendix 4.   

As illustrated by the Appendix, the response expressed concern the period of additional 
compensation totaled 16 months, resulting in $28,310.00 of additional salary per year for a total 
of $37,747.00.  The Associate Vice President’s e-mail also stated it appeared the $2,359.20 
additional monthly compensation requested was calculated by converting Ms. Reinig’s salary to 
an hourly wage and multiplying it out to 60 hours per month.  According to the e-mail, ISU 
doesn’t pay hourly for “this type of work; however, it would be reasonable and consistent across 
most of the university to compensate at 10% for this additional work.”  Using Ms. Reinig’s 
authorized salary for fiscal year 2006, a 10% increase would have been approximately $680.00 
per month.   

The e-mail response also provided an alternative compensation method if Ms. Reinig’s additional 
duties “will require a lot of additional time and [are] above and beyond what they are currently 
paying her to do.”  According to the Associate Vice President’s e-mail, employees in similar 
situations had previously been compensated through “special assignments.”   
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On September 22, 2005, another e-mail was sent from the Business Manager of the College of 
Engineering and the College’s Associate Dean to a representative of HR.  A copy of the e-mail is 
included in Appendix 5.  As illustrated in the Appendix, the Business Manager and Associate 
Dean agreed to the suggestion of appointing Ms. Reinig with a special assignment rather than 
providing additional compensation.   

The e-mail also stated the College had contracted with INCE to manage the conference.  However, 
the new Dean of the College of Engineering had also asked ECM to be more active in promoting 
the College.  According to the e-mail, Ms. Reinig was the individual with primary ability to 
promote the College and to prepare for the INCE conference.  The e-mail also stated Ms. Reinig 
had been requested to significantly increase her productivity during the identified time frame.   

To compensate Ms. Reinig, the Business Manager and the Associate Dean requested additional 
pay of $2,050.00 per month for Ms. Reinig.  According to the e-mail, although the request was 
less than the first request made, the pay increase would allow Ms. Reinig to remain within the 
pay grade maximum for her job classification.   

Appendix 6 includes a copy of an e-mail from the Associate Vice President of HR dated 
September 27, 2005.  As illustrated by the Appendix, the Associate Vice President endorsed a 
10-15% salary increase for Ms. Reinig’s special assignment rather than the 30% increase 
proposed by the College.  The e-mail cited specific issues considered in that decision, including 
nothing in Ms. Reinig’s credentials which would support such an “extraordinary or exclusive 
increase.”  The e-mail also stated, in part: 

“In summary, if this assignment is consistent with her current job, which also 
helps to make her the most skilled to perform it, then she should not be earning 
compensation beyond her current rate of pay.  (This assignment cannot be 
treated as overtime.)  And if this assignment is different and unique enough to 
require 30% investment of time and compensation, then perhaps it is a new, 
albeit temporary position, that requires recruitment, even if it is internal to Iowa 
State University.” 

The Associate Vice President also stated in the e-mail the decision could be appealed to the 
Provost.  Appendix 7 includes a copy of the Associate Dean’s response to the September 27, 
2005 e-mail in which the Associate Dean asked the Associate Vice President’s reconsideration 
before starting the appeal process.  As illustrated by the Appendix, the Associate Dean stated 
“What we have proposed is fair and reasonable.”   

Appendix 8 includes the final communication between the College and HR representatives 
regarding the proposed pay increase.  As illustrated by the Appendix, in an e-mail dated 
October 13, 2005, the Associate Dean agreed to a 15% increase for Ms. Reinig effective July 1, 
2005 through December 15, 2006.  When comparing this e-mail to the correspondence in 
Appendix 3, which is dated September 15, 2005, it is apparent this period is approximately 8 
weeks prior to the original proposed period of September 1, 2005 through December 31, 2006 
and approximately 10 weeks before the initial request for a pay increase.  We are unable to 
determine when Ms. Reinig began working on conference preparations or why it was determined 
July 1, 2005 was the appropriate date to increase her pay.   

Table 3 lists the additional payments made to, or on behalf of, Ms. Reinig by ISU as a result of 
this pay increase.   
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 Table 3 

  Employer’s Share  

Month Gross Pay FICA TIAA/CREF Total 

Oct. 2005 ^ $   4,089.36  313.25  408.94  4,811.55 

Nov. 2005 1,022.33  78.64  102.14  1,203.11 

Dec. 2005 1,022.33  78.63  102.24  1,203.20 

Jan. 2006 1,022.33  78.56  102.24  1,203.13 

Feb. 2006 1,022.33  78.55  102.24  1,203.12 

March 2006 1,022.33  78.55  102.24  1,203.12 

April 2006 1,022.33  78.56  102.24  1,203.13 

May 2006 1,022.33  80.08  102.24  1,204.65 

June 2006 1,022.33  78.14  102.24  1,202.71 

July 2006 1,053.37  81.49  105.34  1,240.20 

Aug. 2006 1,053.25  81.49  105.33  1,240.07 

Sept. 2006 1,053.25  81.47  105.33  1,240.05 

Oct. 2006 1,053.25  81.48  105.33  1,240.06 

Nov. 2006 1,053.25  81.49  105.33  1,240.07 

Dec. 2006 551.70  42.58  55.18  649.46  

   Total $ 18,086.07  1,392.96  1,808.60  21,287.63  

^ - Includes back pay to provide the increase effective July 1, 2005. 

As stated previously, the September 15, 2005 e-mail included in Appendix 3 stated Dave Holger, 
Associate Provost and former Associate Dean of the College of Engineering, was serving as the 
President of INCE and the INCE budget included funds to fully reimburse the additional 
compensation.  However, the $15,500.00 quarterly contract payments to ISU by INCE were not 
increased and no additional payments were made by INCE to reimburse ISU for the additional 
compensation awarded to Ms. Reinig.    

Undeposited Payments for Services - We also obtained from an INCE representative a listing of 
payments made directly to Ms. Reinig.  The payments and information provided by INCE are 
listed in Table 4.   

Table 4 

 
Date 

Check 
Number 

 
Memo 

Labor & 
Services 

Reimburse
-ments 

 
Total 

02/09/04 1409 Reimburse to Ft. Lauderdale $              - 20.23 20.23 

03/10/05 1574 Reimburse out of pocket travel - 81.55 81.55 

03/03/06 1666 Conference Secretariat 1st Quarter 
Payment 

4,900.00 - 4,900.00 

05/30/06 1698 IN06 Consulting 4,900.00 - 4,900.00 

08/21/06 1722 Third installment 7,100.00 - 7,100.00 

11/01/06 1748 IN06 Consulting Final Payment 8,100.00 - 8,100.00 

11/17/06 1800 Petty cash for IN06 Contract Labor, etc. - 1,000.00 1,000.00 

     Total $25,000.00 1,101.78 26,101.78 
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As illustrated by the Table, INCE issued 7 checks totaling $26,101.78 to Ms. Reinig between 
February 9, 2004 and December 31, 2007.  Of the total, it appears $25,000.00 was paid to her 
for consulting services.  Copies of the invoices Ms. Reinig sent to INCE for the first 4 payments 
are included in Appendix 9.  INCE also issued a $2,500.00 payment to Ms. Reinig dated 
March 28, 2008 for consulting services.  We did not include this payment because it was received 
after Ms. Reinig was removed from her duties as ECM Director.  Ms. Reinig reported the 
consulting work she provided to INCE on an “Annual Report of Non-University Consulting” form 
which she signed on January 31, 2007.  The information provided on the form by Ms. Reinig 
states the agreement for the consulting ended December 15, 2006. 

As communicated to certain INCE Board members in an e-mail from an INCE representative, 
Ms. Reinig agreed to function as the Conference Director for the conference held in 
December 2006.  A copy of the e-mail is included in Appendix 10.  According to the e-mail, 
Ms. Reinig was acting as an independent contractor to INCE in a capacity beyond that included 
in the contract with ISU for conference services.  Under the agreement, Ms. Reinig was to receive 
4 quarterly payments in March, June, September and December of 2006 of $4,900.00 each for a 
total of $19,600.00.  The e-mail also stated “This was based on an estimated average number of 
hours per week of 17.5 at Pam’s hourly rate of $70/hr for non-ISU clients.”   

As illustrated by Table 4, Ms. Reinig received 2 payments of $4,900.00 in March and May 2006.  
However, the next 2 payments were significantly more and, like the payment received in May 
2006, were collected by Ms. Reinig prior to the quarterly schedule cited by the INCE 
representative.  According to an e-mail sent by Ms. Reinig to INCE officials, she stated:   

“… I have attached an invoice for my third Congress secretariat payment.  The 
third and fourth payments are higher, consistent with the increased amount of 
time spent on Congress organization.  Please send this payment before the end 
of the month; I'm making a return trip to Hawaii to finalize details and have 
agreed to cover some expenses on my own.  The fourth (and final) invoice will be 
sent in early November with payment due before November 23.” 

Table 5 illustrates the compensation we identified for Ms. Reinig for fiscal years 2006 and 2007, 
including her base salary from ISU, the additional compensation received for the special 
assignment of assisting INCE and the compensation directly from INCE through December 31, 
2007 for consulting services.  The additional payments to Ms. Reinig from INCE for expenses are 
not included in the Table.   

Table 5 

Fiscal 
Year 

ISU Base 
Pay 

Compensation 
from ISU for 

Special 
Assignment 

Additional 
Compensation 

from INCE 
Total 

Compensation 

2006 $   81,789.00  12,268.00   9,800.00 103,857.00 

2007 84,261.00   5,818.07   15,200.00 105,279.07 

Total $ 166,050.00  18,086.07 25,000.00 209,136.07 

Because INCE compensated Ms. Reinig directly for her services, additional compensation should 
not have been provided by ISU for providing the same services.  The $21,287.63 of total costs to 
ISU for the special assignment compensation provided to Ms. Reinig, as illustrated in Table 3, 
has been included in Exhibit A.    
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According to the resignation letter submitted by Ms. Reinig, the President of INCE (who was also 
an ISU employee) and the Associate Dean were aware of the fees she received directly from INCE.  
A copy of her resignation letter is included in Appendix 11.   

We spoke with the individual who was the Co-President of Internoise International at the time of 
the conference.  The past President is currently ISU’s Associate Provost for Academic Programs 
and Dean of the Graduate College.  According to the past-President, INCE hired Ms. Reinig to 
edit participant abstracts/papers for format presentation in addition to planning the conference 
logistics.  However, we were not able to locate any documentation regarding these duties.  The 
editing was not included in the e-mail communications we received.  When we spoke with the 
Associate Dean, she stated she did not recall if ISU officials were aware Ms. Reinig was receiving 
compensation from INCE.  It is unclear why Ms. Reinig would receive additional compensation 
from ISU when she was being paid directly by INCE for her services.   

When we asked ECM staff if Ms. Reinig took time from her regular ECM duties to plan the INCE 
conference, we were told she delegated many of the duties associated with planning the 
conference to ECM staff members.  Because ECM incurred the cost of staff time to plan the INCE 
conference, the $25,000.00 paid to Ms. Reinig by INCE, as illustrated in Tables 4 and 5, should 
have been deposited to ECM.  This amount has been included in Exhibit A.    

Vendor Billing - Ms. Reinig contracted with Adecco Employment Services, a human resources 
agency, to provide staffing for the INCE conference held in Hawaii in December 2006.  As 
illustrated in Table 4, Ms. Reinig received a $1,000.00 check from INCE dated November 17, 
2006.  According to the listing provided by INCE, the memo of the check stated “Petty cash for 
IN06 Contract Labor, etc.”  In December 2006, Adecco sent a $963.37 bill to Ms. Reinig at ISU for 
the staffing.   

On March 28, 2007, ECM received an e-mail from Adecco regarding the bill for staffing services 
at the INCE conference.  According to the e-mail from Adecco, multiple phone messages 
regarding collection of the $963.37 outstanding bill had been left for Ms. Reinig.  A copy of the 
e-mail is included in Appendix 12.  As illustrated by the Appendix, an Adecco representative 
stated the matter would be sent to collections if payment was not remitted by ISU.   

We reviewed ISU’s accounting records and determined ISU did not pay the bill.  As a result, the 
$963.37 has not been included in Exhibit A.  According to an ECM staff member, the bill was 
forwarded to INCE.   

PROCUREMENT CARD PURCHASES  

Ms. Reinig was issued a University procurement card to make purchases on behalf of ECM.  
According to ISU officials, purchases made with procurement cards are monitored by ISU’s 
Purchasing Department.  The Purchasing Department conducted an internal review of purchases 
made with procurement cards issued to ECM staff for the period March 1, 2001 through 
February 15, 2006.  We reviewed the Purchasing Department’s report and selected transactions.  
The Purchasing Department concluded, “The Department has serious flaws in their use of the 
system, including not retaining itemized receipts, improper use of the card in relation to 
hospitality transactions, use of the card for travel, and use of University funds for unallowable 
expenses.”  The report also stated it served as the first written warning concerning violation of 
procurement card policy for Ms. Reinig and an immediate meeting was needed to determine how 
to handle the unallowable expenditures.  After meeting with a staff member who provided 
additional training and the Director of the Purchasing Department, the purchases were moved to 
a gift fund which is more flexible in the use of funds.  

When Ms. Reinig made purchases with the procurement card assigned to her, an ECM 
administrative assistant was to record the transaction, including a description, in the ISU 
purchasing system.  We reviewed all purchases made with the procurement card assigned to 
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Ms. Reinig from January 1, 2003 through November 26, 2007 and identified several concerns 
which are summarized in the following paragraphs.   

During our review, we identified several procurement card purchases made by Ms. Reinig which 
did not comply with ISU policy.  The purchases total $6,087.83 and are summarized in Table 6.  
The purchases have been included in Exhibit A as an improper disbursement.  Additional 
information about the purchases is included in the paragraphs following the Table.   

 Table 6 

Description Exhibit Amount 

Purchases made for CASE D $     636.25 

Other purchases E 4,951.10 

Travel purchases F 500.48 

   Total  $  6,087.83 

Purchases Made for CASE - We identified 11 purchases made with the procurement card on 
behalf of CASE.  The purchases identified total $937.05 and are listed in Exhibit D.  As 
illustrated by the Exhibit, the purchases included primarily meals.  Itemized receipts were not 
submitted for 6 of the purchases, as required by ISU policy.  The 6 purchases total $636.25.  

Of the 11 items purchased on behalf of CASE, only 1 transaction for $47.46 was billed to CASE.  
Because we are unable to determine what portion, if any, of the purchases should have been 
billed to CASE, we have not included the purchases for CASE in Exhibit A except for those 
included in Table 6.   

Other Purchases - As stated previously, we reviewed all purchases made with the procurement 
card assigned to Ms. Reinig from January 1, 2003 through November 26, 2007.  We also 
discussed the descriptions for each purchase with the administrative assistant to determine if 
they were accurate.  Based on the description, we determined if each purchase was in 
accordance with ISU policies.  If a description did not appear to be allowable, we also reviewed 
the supporting documentation to determine allowability.   

We identified 16 transaction totaling $4,951.10 which were not in accordance with ISU policies.  
The transactions are listed in Exhibit E.  Of this total, $4,304.44 was for meals purchased at 
Aunt Maude’s in Ames, Iowa.  In the report issued by the ISU Purchasing Department, the 
purchases at Aunt Maude’s were identified as an unallowable use of procurement cards for the 
purposes recorded by ECM.  As illustrated by the Exhibit, ECM spent more than $1,000 at Aunt 
Maude’s each December for a “winter retreat.”  However, according to the receipts, the meals 
purchased included ECM employees and their spouses.  In order for such a purchase to be 
allowable, ISU policy requires a non-ISU employee be in attendance and there must be a 
legitimate business purpose.  We could not identify a legitimate business purpose for the 
purchases.    

Other purchases made at Aunt Maude’s were for smaller retreat luncheons which also do not 
appear to meet the criteria established by ISU for meals purchased with a procurement card.  
With 1 exception, we did not identify any purchases made at Aunt Maude’s after the Purchasing 
Department notified ECM of the unallowability of the purchases   

We also identified 2 purchases totaling $246.00 from US Cellular.  The receipts to support the 
purchases do not provide a detailed explanation, only that “office equipment” was purchased.  
Because ISU has a contract for cellular service with Verizon Wireless, it is unclear what 
equipment would need to be purchased from US Cellular.  The $4,951.10 of purchases listed in 
Exhibit E is included in Exhibit A.   
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We also identified the purchase of 2 leather computer bags for $217.49 which is not included in 
Exhibit E.  This purchase appears expensive when compared to alternative choices in computer 
bags.  Because the bags are currently held and used by ECM staff, their cost is not included in 
Exhibit A.  However, for future purchases, ECM staff should consider whether this is the best 
use of University funds. 

Travel Purchases – When Ms. Reinig traveled for ISU or CASE, she frequently purchased wi-fi 
passes to access internet services.  ISU policies do not permit the use of procurement cards for 
communications purchases.  In accordance with ISU policy, fees for such services are to be paid 
by the employee and included on their travel reimbursement request.  For the period we 
reviewed, we identified 33 purchases made with Ms. Reinig’s procurement card which should 
have been paid by Ms. Reinig and reimbursed to her through the travel claim process.  The 33 
purchases total $500.48 and are listed in Exhibit F.  This amount is included in Exhibit A.   

OTHER PURCHASES  

We identified 2 laptops and a printer purchased by ECM during the period of our review.  The 
first purchase was in May 2007 and the second was in January 2008.  Both purchases were 
made from the ISU bookstore.  The computer purchased in January 2008 was ordered before 
Ms. Reinig was placed on leave and is in the custody of the Department of Public Safety.  
However, ECM staff was not able to locate the Dell computer and printer purchased in May 2007.  
A copy of the Intramural document showing the purchase of the computer and printer from the 
bookstore is included in Appendix 13.  As illustrated by the Appendix, the computer and printer 
cost $2,171.01 and the “Laptop [was] for Pam [Reinig] to conduct CoE [College of Engineering] 
business while in/out of the office.”  The cost is included in Exhibit A.   

Recommended Control Procedures 

As part of our investigation, we reviewed the procedures used by the ISU Department of 
Engineering Communications and Marketing to bill outside professional organizations.  We also 
reviewed purchases made with the Department’s procurement cards.  An important aspect of 
internal control is to establish procedures that provide accountability for assets susceptible to 
loss from error and irregularities.  These procedures provide the actions of one individual will act 
as a check of those of another and provide a level of assurance that errors or irregularities will be 
noted within a reasonable time during the course of normal operations.  Based on our findings 
and observations detailed below, the following recommendations are made to strengthen ISU’s 
internal controls.   

A. Undeposited Collections – Because billings to an ECM customer were not properly 
entered in ISU’s accounts receivable system, the payments made by the customer 
could be deposited to an account other than ISU’s and University staff did not 
have the opportunity to identify the undeposited collections.   

Recommendation – ECM officials should implement procedures which ensure all 
customers are entered in the accounts receivable system for billing and collection 
in accordance with ISU policy.   

B. Support of Professional Organizations – Because ISU does not have a system 
established to monitor employee involvement with outside professional 
associations and the costs associated with such involvement, certain salary and 
travel expenses were paid to the former ECM Director by both ISU and a 
professional organization.   

Recommendation – To strengthen controls over expenses for involvement with 
outside professional associations, ISU officials should implement procedures to 
require College Deans to report administrative support costs associated with 
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professional associations.  In addition, a monitoring system should be established 
for the costs.   

ISU officials should also establish policies to provide Departments and/or College 
Deans guidance on how much administrative support should be provided to 
professional organizations.  The policies should also provide guidance on 
determining how much Departments should bill professional organizations for 
services provided. 

C. Conflict of Interest – Section 68B.2A of the Code of Iowa prohibits anyone 
employed by the State or a political subdivision of the State from engaging in any 
outside employment or activity which is in conflict with the person’s official duties 
and responsibilities.  According to the Code, situations in which an unacceptable 
conflict shall be deemed to exist shall include outside employment or activity 
which involves the receipt of money or other consideration by the person from 
anyone other than the State or the political subdivision for the performance of any 
act that the person would be required or expected to perform as a part of the 
person’s regular duties or during the hours during which the person performs 
service or work for the State or political subdivision of the State. 

ISU has developed a policy regarding outside employment which requires 
notification by the employee of any potential conflict of interest.  The notification 
is to be made in a timely manner so a determination can be made as soon as the 
potential conflict arises. 

The former ECM Director received compensation from an outside organization for 
work which was very similar to her regular duties, some of which she performed 
during hours which she worked for ISU.  The form which the former Director 
completed to notify ISU officials of the potential conflict of interest was dated 
January 31, 2007 and stated the agreement with the outside organization ended 
December 31, 2006. 

Recommendation – ISU officials should ensure appropriate procedures are in 
place to monitor compliance with the University’s conflict of interest policy. 
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Report on Special Investigation of 
Iowa State University of Science and Technology 

Department of Engineering Communications and Marketing 
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Report on Special Investigation of  
Iowa State University of Science and Technology 

Department of Engineering Communications and Marketing 
 

Summary of Findings 
For the period January 1, 2003 through December 31, 2007 

Exhibit/ 
Table/Page

Unsent 
Billings for 
Services

Undeposited 
Payments

Improper 
Disbursements Total

CASE:

Unsent billings for services Table 1 4,443.51$     -                 -                     4,443.51       

Undeposited payments for services Exhibit B -               30,059.26       -                     30,059.26     

Duplicate travel reimbursements Exhibit C -               3,445.82        -                     3,445.82       

INCE: -               

ISU salary increase Table 3 -               -                 21,287.63           21,287.63     

Undeposited payments for services Table 4 -               25,000.00       -                     25,000.00     

Procurement card purchases Table 6 -               -                 6,087.83             6,087.83       

Dell computer and printer Page 17 -               -                 2,171.01             2,171.01       

   Total 4,443.51$     58,505.08       29,546.47           92,495.06     

Description

Amount
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Report on Special Investigation of  
Iowa State University of Science and Technology 

Department of Engineering Communications and Marketing 
 

Checks from CASE Deposited to Pam Reinig’s Personal Bank Accounts 
For the Period January 1, 2003 through December 31, 2007 

Sales Job
Ticket Card

Number Number ISU Job Card Description

26702 03264 Send out Silver and Bronze entries to Kay Davis 12.58$     

3 awards 500 each for CASE master print 266.16     

Send out Silver and Bronze entries to Kay Davis 15.12       

output (8) 11 by 17 sweepstakes certificates and reprint to size down 58.21       

Fed Ex Package to Keri Drinka - North Dakota 9.91         

Fed Ex Package to Kay Davis 72.10       

Fed Ex Check to Keri Drinka 9.91         

2 large cardboard easels 0.80         

5 medium cardboard easels 1.13         

Postage to send certificates to people not at conference 14.52       

To send framed award to St. Ambrose via UPS Ground 4.12         

11 qty. 12 by 18 color printouts (addl. Sweepstakes) 24.15       

Case District VI Domain Name Renewal 70.00       558.71$        

26706 03316 45 qty 104 color copies - 11 by 17 @ .50 each 22.50       

39 qty 20 by 30 sheets quick stick foam @ 3.95 each 154.05     

38 printouts from Epson color printer @ 3.00 each 114.00     290.55          

26711 03336 print 700 qty services awards programs 91.27       

print 700 qty awards programs 91.27       182.54          

1,031.80       

27242 04202 3,010 CASE award postcards 657.21     

Mailing of 2,659 CASE postcards 78.68       

Postage to mail out 2,659 CASE postcards 983.83     1,719.72       

27389 04331 Send boxes out priority mail 536.38     

Stamps to put on entry envelopes 35.00       

Fed Ex package to Keri Drinka 14.57       

Fed Ex package to Keri Drinka 10.00       595.95          

27446 04240 Print 12 sweepstakes certificates 53.84       

Shipping box and packaging 25.78       

Send 2 boxes Fed Ex to Denver 133.24     

5 frames for mounting awards 84.95       

510 CASE certificates - cream, silver, sandstone 296.23     

Supplies for CASE conference 882.50     1,476.54       

Amount

Per ECM Job Card
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Not Check Deposit
Supported  Supported Number Date Amount Date Mailing Address

12.58       

266.16     

15.12       

58.21       

9.91         

72.10       

9.91         

0.80         

1.13         

14.52       

4.12         

24.15       

70.00       

22.50       

154.05     

114.00     

91.27       

91.27       

1679 03/05/03 1,031.80$    03/12/03 104 Marston Hall

657.21     

78.68       

983.83     1763 11/18/03 1,719.72      12/06/03 210 Marston Hall

536.38     

35.00             

14.57       

10.00       1776 01/07/04 595.95         01/15/04 210 Marston Hall

53.84       

25.78       

133.24            

84.95       

296.23     

882.50            1785 02/03/04 1,476.54      02/17/04 210 Marston Hall

Per Check
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Report on Special Investigation of  
Iowa State University of Science and Technology 

Department of Engineering Communications and Marketing 
 

Checks from CASE Deposited to Pam Reinig’s Personal Bank Accounts 
For the Period January 1, 2003 through December 31, 2007 

Sales Job
Ticket Card

Number Number ISU Job Card Description

27770 04652 Web services 2,500.00       

Unknown N/A Conference committee meeting and board meeting 313.65     

Request for payment - printing and mailing awards postcards 1,756.88  2,070.53       

Unknown 05215 * 5 reams of paper - $3.00 each 15.00       

* To send boxes to judges 744.86     

* To send box of entries to Patrick Stricker in Madison, WI 25.25       

* To send money to Keri Drinka - UPS next day 15.50       800.61          

28085 05278 ~ Print 550 dinner programs 247.00     

~ Print 550 luncheon programs 247.00     

~ Print 550 dinner placemats 159.00     

~ 2 packages certificate holders 22.00       

~ 5 frames 100.00     

~ 50 envelopes - 9 by 12 4.50         

~ 500 each of 4 versions - CASE awards 316.44     

~ 1 each of 10 color printouts - sweepstakes awards 159.00     

28086 5081 Web services 2,499.00  3,753.94       

28380 05540 Web services 2,500.00       

27933 05142 3,015 postcards 1,756.88       

28051 05215 * 5 reams of paper - $3.00 each 15.00       

* To send boxes to judges 744.86     

* To send box of entries to Patrick Stricker in Madison, WI 25.25       

* To send money to Keri Drinka - UPS next day 15.50       

To mail out 14 envelopes of award certificates 14.11       

To send out judging results to schools 90.65       

Envelopes to send judging results out 32.00       

Letterhead for Pam's letter to schools 10.00       

Conference planning meeting 546.28     1,493.65       

Unknown Unknown # Unknown 1,254.94       

Unknown N/A Web services 2,700.00  

Prize for judge's raffle 199.49     2,899.49       

Per ECM Job Card

Amount
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Not Check Deposit
Supported  Supported Number Date Amount Date Mailing Address

2,500.00         1871 07/30/04 2,500.00      08/14/04 PO Box 402, ISU

313.65     

1,756.88   1897 11/04/04 2,070.53      ^ 11/11/04 PO Box 402, ISU

15.00       

744.86     

25.25       

15.50       1904 12/17/04 800.61         12/29/04 PO Box 402, ISU

247.00            

247.00            

159.00            

22.00       

100.00     

4.50         

316.44            

159.00            

2,499.00         1993 01/28/05 3,753.94      02/04/05 PO Box 402, ISU

2,500.00         2056 07/12/05 2,500.00      07/26/05 PO Box 402, ISU

1,756.88         2064 08/19/05 1,756.88      08/25/05 PO Box 402, ISU

15.00             

744.86            

25.25             

15.50             

14.11       

90.65       

32.00       

10.00       

546.28     2071 10/13/05 1,493.65      ^ 10/20/05 PO Box 402, ISU

1,254.94         1981 11/30/05 1,254.94      12/03/05 Unknown

2,700.00         

199.49            2376 12/08/06 2,899.49      12/13/06 Pam Reinig's home

Per Check
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Checks from CASE Deposited to Pam Reinig’s Personal Bank Accounts 
For the Period January 1, 2003 through December 31, 2007 

Sales Job
Ticket Card

Number Number ISU Job Card Description

28770 06235 To send entries out UPS 2nd day - 40 packages sent 794.32     

To send CASE payments to Keri Drinka 12.49       

Package to us sent by Krystie Grubb one of the judges 12.12       

500 CASE awards 4 different ones 492.41     

Envelopes to put silver and bronze certificates in 14.99       

Print 550 award placemats 185.24     

3 shuffles 357.00     

Print 550 award dinner programs 96.91       

Postage to send 5 boxes to St. Louis to CASE conference 134.90     

Postage to send 4 boxes to St. Louis to CASE conference 132.80     

2.5 sheets of high tac 32 by 40 white foam core 23.13       

To send certificates to schools 17.40       

Postage and box from Fed Ex to mail back 3 boxes from CASE conference 30.05       

Dinner with Keri Drinka to discuss next years CASE District VI conference 41.46       

Print 4 Villa Dusch. And 1 Rockhurst sweeps dups 7.16         

To send 4 boxes back from CASE conference via Fed Ex 101.83     2,454.21       

Unknown 07515 Web services 3,751.00       

Total 30,059.26$   

^ - Check also included reimbursement to Pam Reinig for travel expenses.

N/A - Payment to Ms. Reinig was processed using a "CASE District VI Request for Payment" form completed
          by Ms. Reinig.
# - CASE was unable to locate supporting documentation for the payment.

~  - Supplies for job card number 05278 total $1,254.94.

*  - The cost of some supplies for job card number 05215 were billed to and paid by CASE twice.

Amount

Per ECM Job Card
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Not Check Deposit
Supported  Supported Number Date Amount Date Mailing Address

794.32     

12.49       

12.12       

492.41     

14.99       

185.24     

357.00            

96.91       

134.90     

132.80     

23.13       

17.40       

30.05       

41.46       

7.16         

101.83     2381 01/18/07 2,454.21      01/25/07 Pam Reinig's home

3,751.00         2454 07/11/07 3,751.00      07/16/07 Pam Reinig's home

9,561.16   20,498.10       30,059.26$  

Per Check
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Duplicate Travel Reimbursements 
For the Period January 1, 2003 through December 31, 2007 

Destination Travel Dates
Payer/                        
Overpayment  Airfare  Mileage  Lodging  Breakfast 

Denver, CO 04/26/03 - ISU 302.00$      23.52       -           11.50         

04/28/03 CASE 278.00        28.98       -           -            

  Duplicate payment 278.00        23.52       -           -            

Kansas City, MO 09/14/03 - ISU 298.00        28.52       326.28     17.80         

09/17/03 CASE 271.50        31.74       326.28     -            

  Duplicate payment 271.50        28.52       326.28     -            

Kansas City, MO 04/18/04 - ISU 169.60        -           654.66     7.25           

04/20/04 CASE -              171.00     654.66     -            

  Duplicate payment 169.60        -           654.66     

Kansas City, MO 09/19/04 - ISU -              -           117.15     -            

09/20/04 CASE -              181.50     117.15     -            

  Duplicate payment -              -           117.15     -            

Kansas City, MO 09/17/05 - ISU -              12.26       346.29     12.73         

09/19/04 CASE -              205.15     341.13     -            

  Duplicate payment 12.26       341.13     -            

Washington, DC 10/15/06 - ISU 362.70        23.37       -           14.50         

10/17/04 CASE 334.20        -           -           -            

  Duplicate payment 362.70        -           -           -            

San Diego, CA 04/25/07 - ISU 414.10        39.76       -           -            

04/27/07 CASE 385.60        -           -           -            

  Duplicate payment 414.10        -           -           -            

Washington, DC 10/28/07 - ISU 217.30        -           -           -            

10/30/07 CASE 437.60        -           -           -            

  Duplicate payment 217.30        -           -           -            

      Total 1,713.20$   64.30       1,439.22  -            

^ - Reimbursement was combined with payment for services on a single check.
      The reimbursement for travel in September 2004 was included in check number 1897.
      The reimbursement for travel in September 2005 was included in check number 2071.  
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 Lunch  Dinner  Parking 
 Cab/ 

Shuttle 
 Phone/ 

FAX  Total 

21.80       59.92       -            84.00          -             502.74      

-           -           -            -              -             306.98      

-           -           -            -              -             301.52      

21.70       60.00       32.00         51.00          55.83         891.13      

-           24.10       32.00         23.00          -             708.62      

-           24.10       32.00         23.00          -             705.40      

18.40       354.36     15.00         64.00          44.50         1,327.77   

-           120.00     15.00         -              -             960.66      

120.00     15.00         959.26      

21.95       -           15.00         15.00          16.00         185.10      

-           -           15.00         -              -             313.65      ^

-           -           15.00         -              -             132.15      

29.45       37.05       -            44.00          44.04         525.82      

-           -           -            -              -             546.28      ^

-           -           -            -              -             353.39      

34.00       59.95       -            130.00        23.90         648.42      

-           -           -            -              -             334.20      

-           -           -            -              -             362.70      

9.75         55.00       27.00         44.00          -             589.61      

-           -           -            -              -             385.60      

-           -           -            -              -             414.10      

-           -           -            -              -             217.30      

-           -           -            -              -             437.60      

-           -           -            -              -             217.30      

-           144.10     62.00         23.00          -             3,445.82   
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Selected Procurement Card Purchases Made by Pam Reinig 
For the Period January 1, 2003 through November 28, 2007 

 Trans 
Date  Amount Vendor Description

# 01/13/03 131.55$     BUCA DI BEPPO PLANNING MEETING FOR CASE 04

04/13/03 17.15         CRACKER BARREL #392 BREAKFAST MEETING WITH CASE 
REP JODI MCGATLIN

# 08/14/03 80.09         MONTAGE PLANNING MTG WITH GWEN 
CULPEPPER, VICKI GRIMES, REINIG

01/08/04 64.00         T GALAXY AMES RETAIL SHIRT FOR CASE CONFERENCE

01/09/04 76.89         PALOMINO DINNER MEETING WITH CASE REPS

# 04/18/04 84.16         HYATT HOTELS CRWN CTR F&B BUSINESS DINNER WITH CASE 
COMMITTEE MEMBERS:

# 04/19/04 270.20       THE MELTING POT BUSINESS DINNER WITH ISU STAFF 
AND CASE

# 05/19/04 22.79         APPLEBEES     18111278 LUNCHON MEETING THE GWEN 
CULPEPPER, UNI

02/27/05 32.09         RADIO SHACK   00160325 PROTECTIVE COVERS FOR IPODS

09/17/05 110.67       CHEESECAKE KANSAS CITY DINNER WITH CASE BOARD

^  # 01/23/06 47.46         RENAISSANCE HOTELS F/B DINNER MEETING WITH REINIG, 
HOBBS, DRINKA (NDSU)

Total 937.05$     

^ - Recorded as an expense incurred by ECM for CASE in ECM's job card software program.
       Cost was billed to CASE.
# - Itemized receipt not submitted, total of $636.25.

Per ISU Procurement Card System                  
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Business Purpose Recorded

PLANNING MEETING FOR CASE 04

TO DISCUSS UP COMING CASE CONFERENCE 
IN JANUARY 2004

MEETING WITH UNI TO DISCUSS 2004 CASE 
CONFERENCE

SHIRT FOR GIFT FOR CASE DISTRICT VI 
CONFERENCE

TO MEET WITH CASE DISTRICT VI 
COLLEAGUES FOR MEETING

MEETING WITH CASE DISTRICT VI STAFF 
MEMBERS

CASE DISTRICT VI PLANNING COMMITTEE 
DINNER

MEETING WITH GWEN CULPEPPER ABOUT THE 
CASE DISTRICT VI CONFERENCE

TO PROTECT IPODS FROM DAMAGE.

ADVANCEMENT DINNER MEETING WITH KEVIN 
THOMPSON AND JIM SALMO (CASE BOARD) TO 
DISCUSS CASE ISSUES

TO DISCUSS CASE DISTRICT VI CONFERENCE 
FOR 2007 IN KANSAS CITY, MO
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Unallowable Procurement Card Purchases 
For the Period January 1, 2003 through November 28, 2007 

Trans Date  Amount Vendor Description

06/18/03 14.57$       PANERA BREAD #3212 STAFF RETREAT FOOD

07/07/03 16.00         USCELL U417 OFFICE EQUIPMENT

07/07/03 230.00       USCELL U417 OFFICE EQUIPMENT

08/15/03 36.35         AUNT MAUDE'S RETREAT PLANNING WITH CHRISTINE 
HOBBS, PAM REINIG

08/22/03 71.67         HASTINGS-ENTERTAINME #971 MATERIALS FOR RETREAT

10/15/03 131.78       AUNT MAUDE'S RETREAT LUNCHEON

12/07/03 1,542.88    AUNT MAUDE'S WINTER RETREAT DINNER

07/02/04 43.75         AUNT MAUDE'S SUPERVISORS RETREAT

07/20/04 108.30       AUNT MAUDE'S WRITING STAFF RETREAT

07/27/04 35.35         THE CAFE EDITING STAFF RETREAT

08/09/04 69.31         LAFUENTE MEXICAN REST STAFF DEVELOPMENT LUNCH

12/05/04 1,219.90    AUNT MAUDE'S WINTER RETREAT DINNER

04/28/05 193.51       THE CAFE SPRING STAFF RETREAT

12/04/05 1,119.28    AUNT MAUDES WINTER RETREAT

07/10/06 102.20       AUNT MAUDES DINNER AT AUNT MAUDE'S-AMES, IA

08/10/07 16.25         HYVEE FOOD&DRUG1013S66 POSTAGE

  Total 4,951.10$  

Per ISU Procurement Card System             
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Business Purpose Recorded Description per Supporting Documentation

STAFF LUNCH FOR THE INSTITUTE OF NOISE CONTROL 
CONFERENCE

Only ECM staff present.

Cell phone and accessories from US Cellular.  
ECM used Verizon.

Cell phone and accessories from US Cellular.  
ECM used Verizon.

RETREAT PLANNING Only ECM staff present.

Description is not correct.  Per ECM staff 
member, this purchase was presents for staff.

STAFF RETREAT TO DISCUSS ECM NEW IDEAS. Only ECM staff present.

WINTER RETREAT FOR STAFF TO DISCUSS ECM PROJECTS. Dinner for ECM staff and spouses.

MEETING WITH DESIGN AND WEB SUPERVISORS TO 
DISCUSS UPCOMING ECM STAFF EVALUATIONS.

Only ECM staff present.  No itemized receipt.

WRITING STAFF RETREAT TO DISCUSS WRITING STAFF 
UPCOMING PROJECTS

Only ECM staff present.  No itemized receipt.  
$12 tip.

EDITING STAFF RETREAT TO DISCUSS EDIT PROCEDURES Only ECM staff present.  No itemized receipt.

TO DISCUSS UPCOMING YEAR'S PROJECTS Only ECM staff present.  No itemized receip.  $6 
tip.

ECM WINTER RETREAT DINNER AT AUNT MAUDE'S ALL 
ECM STAFF MEMBERS PRESENT WITH SPOUSES.

Only ECM staff with spouses.  No receipt.

SPRING STAFF RETREAT TO DISCUSS DEPARTMENT 
REORGANIZATION.

Only for ECM staff.  Tax included.

TO DISCUSS UPCOMING PROJECTS IN ECM. Only ECM staff and spouses present.  $162.63 
tip.

FINAL MEETING WITH APPLICANT AND SPOUSE TO ANSWER 
QUESTIONS ABOUT COMM. SPECIALIST IV JOB, ISU AND 
AMES.

Pam Reinig's husband's meal was included in 
bill.  $11 tip.

SHIPPING OF NOISECON 07 PAPERS FOR PROCEEDINGS TO 
STEVE HAMBRIC

Service is available at ISU.
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Procurement Card Purchases for Internet Access 
For the Period January 1, 2003 through November 28, 2007 

Trans Date  Amount Vendor Description

03/09/04 6.49$         OPTI FI NETWORKS LLC AIRPORT E-MAIL CONNECTION

04/19/04 4.74           OPTI FI NETWORKS LLC E-MAIL CONNECTION AT DSM AIRPORT

04/19/04 2.99           OPTI FI NETWORKS LLC E-MAIL CONNECTION AT AIRPORT

06/16/04 2.99           OPTI FI NETWORKS LLC INTERNET/E-MAIL CONNECTION FEE AT AIRPORT

07/05/04 9.99           QPASS  *ATTWS-EWALLET E-MAIL CONNECTION

08/13/04 7.95           BILTMORE COMMUNIC00 OF 00 WIRELESS SERVICE

08/16/04 3.00           NEPTUNE NETWORKS INC WIRELESS CONNECTION IN DES MOINES, IA.

08/17/04 9.75           OPTI FI NETWORKS LLC WIRELESS CONNECTION IN DALLAS, TX.

08/30/04 9.99           TMOBILE*HOTSPOT WIRELESS ACCESS TO E-MAIL FROM AIRPORT 
DURING

11/16/04 7.95           UPSLIDE, INC DIAL-UP CHARGES FOR E-MAIL CONNECTION AT 
DENVER AIRPORT

11/17/04 10.50         INTERNET-USAGE.COM DIAL-UP CHARGES FOR EMAIL AT DENVER AIRPORT

01/27/05 9.99           TMOBILE*HOTSPOT DIAL-UP CHARGE AT AIRPORT TO ACCESS EMAIL

02/01/05 9.99           TMOBILE*HOTSPOT DIAL-UP CHARGE AT AIRPORT TO ACCESS EMAIL

Per ISU Procurement Card System                 
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Business Purpose Recorded

INTERNET CONNECTION AT THE AIRPORT FOR PAM REINIG TO 
CHECK HER IOWA STATE EMAIL.

INTERNET CONNECTION AT THE DES MOINES AIRPORT TO CHECK 
ISU EMAIL

INTERNET CONNECTION AT THE DES MOINES AIRPORT TO CHECK 
ISU EMAIL

INTERNET CONNECTION AT AIRPORT SO THAT STAFF MEMBER 
CAN COMMUNICATE WITH STAFF.

E-MAIL CONNECTION AT O'HARE INTERNATIONAL AIRPORT SO 
THAT PAM REINIG CAN COMMUNICATE WITH HER STAFF WHILE 
TRAVELING.

WIRELESS SERVICE AT THE DES MOINES AREA  SO PAM REINIG 
CAN HAVE INTERNET CONNECTION TO COMMUNICATE WITH OUR 
STAFF.

WIRELESS CONNECTION AT THE DES MOINES AIRPORT SO THAT 
PAM PEINIG CAN COMMUNICATE WITH HER ECM STAFF.

WIRELESS CONNECTION AT THE DALLAS, TEXAS AIRPORT SO 
THAT PAM REINIG CAN COMMUNICATE WITH HER ECM STAFF. 

WIRELESS SERVICE AT THE DALLAS FT. WORTH AIRPORT TO 
COMMUNICATE BY EMAIL TO ECM STAFF.

EMAIL CONNECTION SO THAT PAM REINIG CAN COMMUNICATE 
WITH STAFF AND FACULTY WHILE AT CONFERENCE.

EMAIL CONNECTION AT DENVER AIRPORT SO THAT PAM REINIG 
CAN COMMUNICATE WITH SAFF AND FACULTY WHILE TRAVELING.

DIAL-UP ACCESS CHARGE IN CHICAGO AND HONOLULU AIRPORT 
TO ACCESS EMAIL TO COMMUNICATE WITH ECM STAFF.

DIAL-UP ACCESS TO DENVER AIRPORT TO USE EMAIL TO 
COMMUNICATE WITH ECM STAFF.
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Procurement Card Purchases for Internet Access 
For the Period January 1, 2003 through November 28, 2007 

Trans Date  Amount Vendor Description

09/22/05 9.95           SPRINT PCS WI-FI ACCESS WIRELESS CONNECTION AT KCI AIRPORT

09/23/05 63.00         AIRPORT PARKING RAMPS PARKING INADVERTENTLY CHARGED TO P CARD

10/12/05 9.99           QPASS  *ATTWS-EWALLET INTERNET CONNECT AT DENVER AIRPORT FOR E-
MAIL

11/04/05 6.95           OPTI FI NETWORKS LLC INTERNET CONNECT AT SANTA ANA AIRPORT

01/22/06 6.95           OPTI FI NETWORKS LLC INTERNET CONNECTION AT DSM AIRPORT

01/27/06 10.49         QPASS  *ATTWS-EWALLET WIRELESS CONNECTION AT SANTA ANA AIRPORT

07/20/06 6.95           OPTI FI NETWORKS LLC INTERNET ACCESS AT THE DSM AIRPORT

08/13/06 6.95           OPTI FI NETWORKS LLC INTERNET ACCESS AT THE DSM AIRPORT

08/13/06 9.99           TMOBILE*HOTSPOT INTERNET ACCESS AT THE O'HARE AIRPORT

08/14/06 6.95           INTERNET-USAGE.COM INTERNET ACCESS AT THE AIRPORT

08/16/06 6.95           OPTI FI NETWORKS LLC INTERNET ACCESS AT THE AIRPORT

08/16/06 9.95           SPRINT PCS WI-FI ACCESS EMAIL SERVICE AT SALT LAKE CITY AIRPORT

03/02/07 9.95           WAYPORT INTERNET SVCS INTERNET ACCESS

03/03/07 9.95           WAYPORT INTERNET SVCS INTERNET ACCESS

08/28/07 24.71         SWISSCOM HOSPITALITY INTERNET ACCESS AT THE AIRPORT

Per ISU Procurement Card System                 
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Business Purpose Recorded

TO STAY CONNECTED WITH ISU STAFF AND CHECK PROJECT 
UPDATES

PARKING AT THE DSM AIRPORT SO PAM CAN ATTEND THE CASE 
DISTRICT VI CONFERENCE MEETING IN KANSAS CITY, MO.

INTERNET CONNECTION AT DENVER AIRPORT TO COMMUNICATE 
WITH STAFF ON ECM PROJECTS.

INTERNET CONNECTION AT THE SANTA ANA AIRPORT TO 
COMMUNICATE WITH ECM STAFF ON PROJECTS.

SO PAM REINIG CAN COMMUNICATE WITH STAFF ON ECM WORK 
ISSUES SUCH AS JOBS AND CLIENTS.

INTERNET CONNECTION SO THAT PAM REINIG CAN 
COMMUNICATE WITH ECM STAFF ABOUT CURRENT ECM JOBS IN 
PROGRESS.

TO ACCESS E-MAIL AND MAINTAIN CONTACT WITH STAFF WHILE 
TRAVELING.

TO ESTABLISH EMAIL CONNECTION ALLOWING PAM TO WORK 
DURING WAIT TIME AT AIRPORT

TO ESTABLISH EMAIL CONNECTION ALLOWING PAM TO WORK 
DURING WAIT TIME AT AIRPORT

TO ESTABLISH EMAIL CONNECTION ALLOWING PAM TO WORK 
WHILE TRAVELING.

TO ESTABLISH EMAIL CONNECTION ALLOWING PAM TO WORK 
DURING WAIT TIME AT AIRPORT

TO ESTABLISH EMAIL CONNECTION ALLOWING PAM TO WORK 
DURING WAIT TIME AT AIRPORT

TO RECEIVE EMAIL AND WORK WHILE TRAVELING

TO RECEIVE EMAIL AND WORK WHILE TRAVELING

FOR PAM REINIG TO MAINTAIN CONTACT WITH THE OFFICE AND 
CONTINUE WORKING WHILE TRAVELING
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Procurement Card Purchases for Internet Access 
For the Period January 1, 2003 through November 28, 2007 

Trans Date  Amount Vendor Description

08/29/07 24.81         SWISSCOM HOSPITALITY INTERNET ACCESS AT THE AIRPORT

09/02/07 151.25       SWISSCOM HOSPITALITY INTERNET ACCESS IN TURKEY

09/03/07 13.52         SWISSCOM HOSPITALITY INTERNET CONNECTION IN ISTANBUL, TURKEY

11/26/07 6.95           WWW.INTERNET-USAGE.COM INTERNET ACCESS FEE

11/26/07 7.95           WWW.INTERNET-USAGE.COM INTERNET ACCESS FEE

   Total 500.48$     

Per ISU Procurement Card System                 
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Business Purpose Recorded

FOR PAM REINIG TO MAINTAIN CONTACT WITH THE OFFICE AND 
CONTINUE WORKING WHILE TRAVELING

TO MAINTAIN OFFICE COMMUNICATIONS WHILE OUT OF THE 
COUNTRY

FOR PAM REINIG TO MAINTAIN CONTACT WITH THE OFFICE AND 
CONTINUE WORKING WHILE TRAVELING

TO MAINTAIN EMAIL CONTACT WITH THE OFFICE DURING TRAVEL

TO MAINTAIN EMAIL CONTACT WITH THE OFFICE DURING TRAVEL
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Staff 

This special investigation was performed by: 

Annette K. Campbell, CPA, Director 
Ernest H. Ruben, Jr., CPA, Manager 
Janet K. Mortvedt, CPA, Staff Auditor 
Adam D. Steffensmeier, Staff Auditor 
 
 
 
 
 

Tamera S. Kusian, CPA 
 Deputy Auditor of State 
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Copies of Selected Checks to Pam Reinig from CASE 
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Copies of Selected Checks to Pam Reinig from CASE 
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Copies of Travel Reimbursement Requests and Supporting 
Documentation Submitted by Pam Reinig 
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Copies of Consulting Invoices to INCE from Pam Reinig 
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